
Warranty

GENERAC POWER SYSTEMS "180-DAY" LIMITED WARRANTY FOR
HONEYWELL WIRELESS REMOTE MONITOR

For a period of 180 days from the date of original sale Generac Power Systems, Inc. (Generac), warrants that its wireless remote monitor will be free 
from defects in materials and workmanship for the items and period set forth below. Generac will, at its discretion, repair or replace any part that, upon 
examination, inspection and testing by Generac or an Authorized/Certified Honeywell Generator Dealer, is found to be defective. Any equipment that the 
purchaser/owner claims to be defective must be returned to and examined by Generac. All transportation costs under the warranty, including return to 
the factory, are to be borne and prepaid by the purchaser/owner. This warranty applies only to Honeywell wireless remote monitor and is not transferable 
from original purchaser.

The warranty period begins on the date of purchase by the first retail end user, and continues for the period of time stated above. “Consumer Application” 
means personal residential household use by a retail consumer. No other use is warranted.

CONSUMER APPLICATION
180 Day - Limited comprehensive coverage on Parts

THIS WARRANTY SHALL NOT APPLY TO THE FOLLOWING: 
1. Any and all travel expenses to troubleshoot, remove, replace or adjust a part(s).
2. Normal customer maintenance items.
3. Failures due, but not limited, to the following:
 • Storage • Misuse
 • Improper installation • Abuse
 • Improper repair/diagnosis • Accident
 • Improper maintenance • Misapplication
 • Normal wear and tear • Negligence
4.  Failures caused by any external cause or act of God, such as collision, theft, vandalism, riot or wars, nuclear holocaust, fire, freezing, lightning, 

earthquake, windstorm, hail, volcanic eruption, water or flood, tornado or hurricane.
5. Products and/or part(s) that are modified or altered in a manner not authorized by Generac in writing.
6.  Any incidental, consequential or indirect damages caused by defects in materials or workmanship, or any delay in repair or replacement of the 

defective part(s).
7. Failure due to misapplication.
8. Telephone, telegraph, teletype or other communication expenses.
9. Living or travel expenses of person(s) performing service, except as specifically included within the terms of a specific unit warranty period.
10. Rental equipment used while warranty repairs are being performed.
11. Freight costs for replacement part(s).

THIS WARRANTY IS IN PLACE OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, SPECIFICALLY, GENERAC POWER SYSTEMS MAKES NO OTHER 
WARRANTIES AS TO THE MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE. Any implied warranties which are allowed by law, shall be 
limited in duration to the terms of the express warranty provided herein. Some states do not allow limitations on how long an implied warranty lasts, so 
the above limitation may not apply to purchaser/owner.

GENERAC POWER SYSTEMS ONLY LIABILITY SHALL BE THE REPAIR OR REPLACEMENT OF PART(S) AS STATED ABOVE. IN NO EVENT SHALL 
GENERAC POWER SYSTEMS BE LIABLE FOR ANY INCIDENTAL, OR CONSEQUENTIAL DAMAGES, EVEN IF SUCH DAMAGES ARE A DIRECT RESULT 
OF GENERAC POWER SYSTEMS, INC. NEGLIGENCE. Some states do not allow the exclusion or limitation of incidental or consequential damages, so 
the above limitations may not apply to purchaser/ owner. Purchaser/owner agrees to make no claims against Generac Power Systems, Inc. based on 
negligence. This warranty gives purchaser/owner specific legal rights. Purchaser/owner also may have other rights that vary from state to state.

Honeywell International Inc. makes no representations on warranties with respect to this product.
The Honeywell Trademark is used under license form Honeywell International Inc.

GENERAC POWER SYSTEMS, INC.  •  S45 W29290 Hwy. 59 • Waukesha, WI 53189  •  Ph: 855-GEN-INFO

To locate the nearest Authorized Dealer and to download schematics, exploded parts views and parts lists,
visit our website:  www.honeywellgenerators.com
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PROCEDURE FOR FILING CLAIM:

If you encounter a problem with your remote monitor, please review the installation and programming sections to ensure that the guidelines were followed.
If a problem still exists, please contact 855-GEN-INFO for assistance and have your proof of purchase available for verification.
After speaking with a customer service representative, a decision will be made if a replacement remote monitor will be sent out to you free of charge.
Generac Power Systems recommends that the installation of the remote monitor be performed by a qualified installer/dealer.
NOTE:  Labor and travel charges ARE NOT allowed under this factory warranty.


